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Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2023/B/4128737
Dated/fgeier : 25-10-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

15-11-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

15-11-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Technology (iit)

Office Name/&atera & aTH

Kanpur

Item Category/Hg $Heany

Customized AMC/CMC for Pre-owned Products - Audio Visual
equipment and their accessories including UPS; As per Bid
Document; Comprehensive Maintenance Contract (CMC);
Audio Visual equipment and their accessories including UPS;
Yes

Contract Period/31d4 /@i

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/[SsX @& =gad# 3itaa
aIffsp ei3iaR (3 auf @)

400 Lakh (s)

Years of Past Experience Required for
same/similar service/3%/8Ad A3t & faw

IR ford 3gHa & av

3 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & waATHS e/ and
Turnover/TH3IR & fav TATHS & T Urd &

Yes

Startup Exemption for Years Of

Experience/3iHd & auf & FIE3U g/ and
Turnover/ TH3R & fAT TIE3T H e WH &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dsif eAid & |2 pays
aNIaT cepelidh! TUEIAIOT ¥ A THI

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price
Breakup Required/fcd a2l arel O q&AS | ves

SP3T 3TARIS T

EMD Detail/3uaE faaror

Required/3Tagedr No

ePBG Detail/Sdidish faaror

Advisory Bank/tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 3.00

Duration of ePBG required (Months)/$dids &Y

14
fEE Fafy (@7 @),

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$T#Er 3iR Hureat
SATAT TR, STl Tg I eIl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
Registrar

Kanpur, Department of Higher Education, Indian Institute of Technology (IIT), Ministry of Education
(Registrar, lit Kanpur)

Splitting/fassa
Bid splitting not applied/atel AT oM e fopam .

MIl Compliance/TH3IS3S 3fcgUrele

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/T#iuds @lig adiadr Yes
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faRe® Ieaar /3maas et

Scope of Work:1698216553.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1698216561.pdf

Product/Equipment Details:1698216573.pdf

Customized AMC/CMC For Pre-owned Products - Audio Visual Equipment And Their
Accessories Including UPS; As Per Bid Document; Comprehensive Maintenance
Contract (CMC); Audio Visual Equipment And Their Accessories Including UPS; Yes ( 1
)

Technical Specifications/dalid RAfRAPAr

Specification Values

Core

Product category Audio Visual equipment and their accessories including UPS
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5508345/1698216553.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5508345/1698216561.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5508345/1698216573.pdf

Specification

Values

Product Brand

As per Bid Document

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency Audio Visual equipment and their accessories including UPS

Manpower Required

Yes

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR craRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/
T R/ Raiféar
JifQerl

Quantity of Additional
Address/qdr product/ Requirement/3ifaRk®
equipment TARADBAT

Kundan Kumar
Pandey

e Number of months

208016,Central Store & within the contract

Purchase Section, IIT Kanpur,

GT Road, Kalyanpur 208016 1 per|<_>d fgr Whlc.h
service is required
(UP) 112

Buyer Added Bid Specific Terms and Conditions/ra g 51 a5 Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.
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5.

10.

11.

12.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Ensure to specify the Make & Model of the offered Item.

2. Mere Reproduction of asked specification without any supporting official / printed brochu
re of the offered product may lead to rejection of bid.

3. Quotations may be submitted only by the ‘Original Equipment Manufacturer’ or their ‘Au
thorized Dealers’. Quotations from other than Authorized Dealers or Resellers will not be co
nsidered.

4. Participating bidders can ignore the Make/Model/Brand name (if mentioned anywhere in
bid document) while participating the bid. Bidders can quote for equivalent products in the
bid.

5. ATC-II: Provide at-least 2 orders for the same quoted item issued by any of IITs, NITs or
any other government organisation.

6. Particulars of all Independent External Monitors (IEMs) for Integrity Pact

(i)  Shri Ranvir Singh, IEM1@iitk.ac.in
(ii)  Shri P. V. V. Satyanarayana, IEM2@iitk.ac.in

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Oct/GEM_2023_B_4128737/CL10360/Int_Pact_6186dab2-3a95-40a9-95c91698230711127_pratik_ag.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Oct/GEM_2023_B_4128737/CLM0010/4_ATC_Docs_abe7d814-8f77-438d-af501698231217525_pratik_ag.docx

Registrar, IIT Kanpur

payable at

IIT Kanpur

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

13. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g _fasr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231025
https://bidplus.gem.gov.in/bidding/bid/bidsla/30341864639025

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W giady & TE9 F AT F AT qH AT WS A Al ST 7 prs o = 3@ [Afae F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BVOT RFT ST T SEM AW o Il W HIT BN dehrel FAT B AR Flefed & HFAL HET BN Flefell drars
& ITUTT BT |

---Thank You/4=arg---
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