GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5742309
Dated/feeier : 23-12-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

13-01-2025 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

13-01-2025 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

95 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Technology (iit)

Office Name/&atera & aTH

Kanpur

Total Quantity/pe ar=r

11

Item Category/dig HeIRY

DUMBLE RACK , DUMBLES 5KG 10KG 15KG 20KG , DUMBLE
25 KG 30 KG , CHEST PRESS BAR , PLATES SET , PLATES
RACK , BACK ROWING MACHINE , BICEPS TRICEPS ROWING
MACHINE , RUBBER MAT

GeMARPTS # @el a1 &1 / Searched
Strings used in GeMARPTS

Gym equipment

GeMARPTS & @ie a=r gRona / Searched
Result generated in GeMARPTS

Twister - Outdoor Gym Equipment, Air Walker / Stroller -
Outdoor Gym Equipment, Surf Board - Outdoor Gym
Equipment, Shoulder Builder / Arm Wheel - Outdoor Gym
Equipment, Parallel Bar - Outdoor Gym Equipment, Chest
Press - Outdoor Gym Equipments, Sit Up Board - Outdoor
Gym Equipment, Leg Press - Outdoor Gym Equipments,
Gym Shaker, Multi Station Gym (V2)

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Twister - Outdoor Gym Equipment

BOQ Title/3ia~y ffm

Gym Equipment

Minimum Average Annual Turnover of the

bidder (For 3 Years)/[dsX @& =gad# 3itaa 1 Lakh (s)
aIffsp ei3iar (3 auf @)
OEM A T Last 3 Y

verage Turnover (Las ears) s 11 Lakh (s)

3uepor fAdtar & 3t ea3nex (3rg 3 auf @)
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Bid Details/f5 faaor

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

Turnover/ 3R & AT TIEIT @ Fe wa &

3 Year (s)
AT et 3regoa & ag
MSE Exemption for Years Of
Experience/3Hd & a8f & waATHS $e/ and Yes
Turnover/TH3R & fAU taATHS A T WA &
Startup Exemption for Years Of
Experience/3id & auf & FIE3IT g/ and Yes

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/

Past Performance/fe1d uela 80 %
Bid to RA enabled/iz & Ra¥d =frarsft afha fasar | No

Type of Bid/@3 & gaR

Two Packet Bid

Primary product category

BACK ROWING MACHINE

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&<lIfl HeAdd & |2 Days
aNIa cepelidht TUEIHIOT ¥ A THI

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fei®a ugfa

Total value wise evaluation

Arbitration Clause No
Mediation Clause No
EMD Detail/3tadr faaor

Required/31magehdr No

ePBG Detail/&didish Razor

Advisory Bank/Tsaigen! d&

State Bank of India
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ePBG Percentage(%)/sdist ufaerd (%) 3.00

Duration of ePBG required (Months)/sdids &Y

62
faT 3afa (@@a).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./Stadl 3R Gurea
JATA T, ST TE A Bl &, et & gay A gt arfeu)

Beneficiary/arandf :

Registrar, IIT Kanpur
Kanpur, Department of Higher Education, Indian Institute of Technology (lIT), Ministry of Education
(Registrar)

MII Purchase Preference/ta3N$3ms @iig adiddr

MIl Purchase Preference/Ta31$31s @l ai1gdr No

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and

3/13



its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

DUMBLE RACK

Technical Specifications/dalih fafAFar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/qXRct/Ruifésr 3@ and/ T Quantity/aArar

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/Reliadl &
4 AR/ AT Address/dadr Quantity/#Arar Rt
Al

208016,Dean of Students
1 Jitendra Kumar Affairs (DoSA), IIT Kanpur, GT 1 20
Road, Kalyanpur 208016
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/23/gymspecs_2024-12-23-12-31-05_26ff373b2cb1cfaf9822997d8469df20.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/23/boqspecs_2024-12-23-12-31-05_ad08b39d2689355f4fc6897afaabe4fc.csv

DUMBLES 5KG 10KG 15KG 20KG

Technical Specifications/daidh fafAfEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ : el
. RS/ RafEr Address/adr Quantity/aArr Delivery Dﬁa_r\r(s &
9.
3
208016,Dean of Students
1 Jitendra Kumar Affairs (DoSA), IIT Kanpur, GT 2 20
Road, Kalyanpur 208016
DUMBLE 25 KG 30 KG
Technical Specifications/dali fafAPAr
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Xct/Ruifésr 3w and/ T Quantity/arr
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/23/gymspecs_2024-12-23-12-31-05_26ff373b2cb1cfaf9822997d8469df20.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/23/boqspecs_2024-12-23-12-31-05_ad08b39d2689355f4fc6897afaabe4fc.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/23/gymspecs_2024-12-23-12-31-05_26ff373b2cb1cfaf9822997d8469df20.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/23/boqspecs_2024-12-23-12-31-05_ad08b39d2689355f4fc6897afaabe4fc.csv

Consignee

S.No./®. || Reporting/Officer/ . Delivery Days/Reliadll &
& QR R Address/udr Quantity/aArr feat
K EaE

208016,Dean of Students
1 Jitendra Kumar Affairs (DoSA), IIT Kanpur, GT 1 20
Road, Kalyanpur 208016

CHEST PRESS BAR

Technical Specifications/daih fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRct/Ruifésr 3@ and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Reliadl &
6 gyt Raifsar Address/adr Quantity/arar g
3R

208016,Dean of Students
1 Jitendra Kumar Affairs (DoSA), IIT Kanpur, GT 2 20
Road, Kalyanpur 208016

PLATES SET

Technical Specifications/da=lid RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/23/gymspecs_2024-12-23-12-31-05_26ff373b2cb1cfaf9822997d8469df20.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/23/boqspecs_2024-12-23-12-31-05_ad08b39d2689355f4fc6897afaabe4fc.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/23/gymspecs_2024-12-23-12-31-05_26ff373b2cb1cfaf9822997d8469df20.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/23/boqspecs_2024-12-23-12-31-05_ad08b39d2689355f4fc6897afaabe4fc.csv

Consignees/Reporting Officer/Rcft/Rulféar 31w and/ a2ar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ ; Refad
i R/ R Address/udr Quantity/arar Delivery %’S *
IRAAH
208016,Dean of Students
1 Jitendra Kumar Affairs (DoSA), IIT Kanpur, GT 1 20
Road, Kalyanpur 208016
PLATES RACK
Technical Specifications/daidh fafAEar
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ : el
. RS /RafEr Address/adr Quantity/aArr Delivery Dé’_:r’s &
9.
3RS
208016,Dean of Students
1 Jitendra Kumar Affairs (DoSA), IT Kanpur, GT 1 20
Road, Kalyanpur 208016
BACK ROWING MACHINE
Technical Specifications/dali fafAPar
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/23/gymspecs_2024-12-23-12-31-05_26ff373b2cb1cfaf9822997d8469df20.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/23/boqspecs_2024-12-23-12-31-05_ad08b39d2689355f4fc6897afaabe4fc.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/23/gymspecs_2024-12-23-12-31-05_26ff373b2cb1cfaf9822997d8469df20.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/23/boqspecs_2024-12-23-12-31-05_ad08b39d2689355f4fc6897afaabe4fc.csv

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ : Tl
& RS/ RaifsT Address/adr Quantity/arar Delivery ?%?r’s ®
Al
208016,Dean of Students
1 Jitendra Kumar Affairs (DoSA), IT Kanpur, GT 1 20
Road, Kalyanpur 208016
BICEPS TRICEPS ROWING MACHINE
Technical Specifications/da=lidh RAfRAPAr
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./ws. || Reporting/Officer/ . Delivery Days/Bchall &
- QR /Raifér Address/ddr Quantity/Arr R
IRAHH

208016,Dean of Students

1 Jitendra Kumar Affairs (DoSA), IIT Kanpur, GT 1 20
Road, Kalyanpur 208016
RUBBER MAT
Technical Specifications/daidh fafAfEar
Specification Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/23/gymspecs_2024-12-23-12-31-05_26ff373b2cb1cfaf9822997d8469df20.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/23/boqspecs_2024-12-23-12-31-05_ad08b39d2689355f4fc6897afaabe4fc.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/23/gymspecs_2024-12-23-12-31-05_26ff373b2cb1cfaf9822997d8469df20.pdf

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./®. || Reporting/Officer/ .
- R/ Raifear Address/qdt Quantity/arr | Delivery ?gslﬁsﬂaw
ifaerd

208016,Dean of Students
Jitendra Kumar Affairs (DoSA), IIT Kanpur, GT 1 20
Road, Kalyanpur 208016

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/23/boqspecs_2024-12-23-12-31-05_ad08b39d2689355f4fc6897afaabe4fc.csv

10.

11.

12.

13.

14.

15.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates
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16.

17.

18.

19.

20.

21.

22.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Ensure to specify the Make & Model of the offered Item.
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2. Mere Reproduction of asked specification without any supporting official / printed brochure of the offere
d product may lead to rejection of bid.

3. Quotations may be submitted only by the ‘Original Equipment Manufacturer’ or their ‘Authorized Dealer
s’. Quotations from other than Authorized Dealers or Resellers will not be considered.

4. Participating bidders can ignore the Make/Model/Brand name (if mentioned anywhere in bid document)
while participating the bid. Bidders can quote for equivalent products in the bid.

5. Provide at-least 2 orders for the same quoted item issued by any of lITs, NITs or any other government o
rganization.

23. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffa &
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Dec/GEM_2024_B_5742309/CLM0010/atcn_8ba27cb2-5bdf-44c0-99791734937694033_iitksp2.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241223

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W giady & TE9 F AT F AT qH AT WS A Al ST 7 prs o = 3@ [Afae F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BVOT RFT ST T SEM AW o Il W HIT BN dehrel FAT B AR Flefed & HFAL HET BN Flefell drars
& ITUTT BT |

---Thank You/4=arg---
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